
Welcome to Ellenborough
A home in the true sense of the word.

From the moment you step 
through the front door...you feel 
as if you are at home, and I can 
ask for nothing better for my 
mum. I know she is happy and 
well cared for which makes me 
feel I made the right decision on 
her behalf.   
 
    Shirley M - Daughter of resident

“ I cannot speak highly enough 
of this care home and all its 
dedicated staff. I’m so pleased 
my mum is settled here, it gives 
me peace of mind and helps me 
sleep better at night, knowing 
she is safe and being cared for 
by kind warm loving people.   
 
         Trudi S - Daughter of resident

“

Ellenbrough is a family-run care 
home providing short term, 
respite, and long-term care in 
the traditional seaside town of 
Weston-super-Mare. 
At Ellenborough we have 
established a “home from 
home” environment that is 
warm, friendly, and welcoming. 
We consider every resident 
as part of our Ellenbrough 
family, and we are very proud 
to say that we are highly 
recommended by both our 
residents and their families.  



Care and activities at Ellenborough
Nursing Care, Dementia Care, Palliative Care and Respite.
We pride ourselves on the quality of holistic care, support, and 
hospitality we provide for each resident. Our wonderful team 
of fully trained staff provide 24-hour person-centered care 
with the needs of residents at the heart of everything we do.

We offer a full range of activities to ensure our residents can 
remain mentally stimulated, stay active and enjoy hobbies 
they have participated in throughout their life. 

					   
My dad needed palliative care. I chose Ellenborough 
care home because of the staff and the love I felt 
when I was looking for a place my dad could feel at 
peace. Everything for me was way above expectation 
 
         				        Joy S – Daughter of resident

“

They have a singer that comes in, someone to do 
nails and hair, exercise and bingo which makes for 
happy residents which everyone seems. We have been 
visiting mum now for 4/5 years and the standards 
never change. 
 
      				       Glyni H - Daughter of resident

“



In our kitchen we prepare delicious home-cooked meals 
every day. We serve a hot meal at lunch time and a lighter 
meal in the evening with two options available on every 
menu. A traditional roast dinner is provided on Sundays and 
our fish and chip Fridays are very popular.
We have been awarded a 5-star food hygiene rating by 
North Somerset Council. NHS nutrition guidelines are 
followed, and all dietary requirements are catered for.

Accommodation and nutrition
We offer a range of bedroom styles, each fully furnished 
room is unique with its own feature wall. We can 
accommodate residents’ home comforts to make the room 
feel familiar. All rooms have access to the internet.
There are specialist bathing and shower facilities to cater 
for all hygiene needs. En-suites are available in some  
of our rooms.
The communal sitting room and dining room are warm, 
bright, and spacious. We have made every effort to create  
a comfortable and homely atmosphere where our  
residents can relax, enjoy a meal, take part in activities or 
chat with visitors. 
We have a hairdressing salon where a visiting hairdresser 
can cut and style our residents’ hair in comfort.
The gardens are well kept, with a sunny courtyard that 
is accessible to wheelchairs where residents can enjoy a 
morning coffee, weather permitting!

					   
What’s lovely about The Ellenborough is a 
combination between the warmth of the people 
who work there, and the welcoming, homely interior. 
 
         			    Paula W – Daughter of resident

“

					   
My father always used to say that they had the 
best chef in W.S.M. He loved his food! 
 
         				                PC – Son of resident

“



Contact 

Contact our friendly team at Ellenborough. We’ll be happy  
to answer any questions you may have.

A message from Naomi our care home manager 

A registered nurse, I joined Ellenborough in 
2013. It’s a long time to stay in one place, but 
my heart is with this home.  I love my job; every 
day is an opportunity to learn something new 
and I am committed to providing high quality 
and consistent care with the support of the 
wonderful team I work with.  To ensure that the 
quality of care is unique and individual for each 
resident is what matters most to us all. 
 
	            Naomi Crofts, Care Home Manager

					   
Since moving to the Ellenborough Care Home my mother-in-law is much more 
settled. She has put on weight and is always smartly dressed and groomed.  
The nurses and carers are friendly and approachable and obviously care about  
the residents. 
 
         				                			              PC – Daughter-in-law of resident

“

Ellenborough Care Home
9-11 Neva Road,
Weston-super-Mare
BS23 1YD
01934 621006
admin@ellenboroughcarehome.co.uk


